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En esta ocasién mostramo la relacion completa de utilidades que el soporte de Citrix utiliza
para garantizar la satisfaccion del cliente y la de sus partners. Una de las iniciativas de Citrix es
aumentar la capacidad de sus socios y clientes, aprovechando las vias existentes para
encontrar respuestas y resolver problemas.

El Soporte de Citrix ha estado desarrollando herramientas para ayudar a sus socios y clientes,
con el fin de solucionar problemas de su entorno Citrix, ello es asi desde hace muchos afnos.
En el dltimo ano se ha desarrollado algunas demos de videos y se han escrito blogs para
incrementar el conocimiento de estas herramientas. A continuacion mostramos un listado
completo de las distintas herramientas desarrolladas, junto con los videos asociados y los
distintos blogs de Citrix relacionados,

Troubleshooting Nombre de la Utilidad

Link-Download Video

Blog

UPM Log Parser Tool CTX123005 CitrixTV Video Blog
CDFMarker Tool CTX124577 CitrixTV _Video Blog
SsOnExpert Tool CTX124918 CitrixTV_Video Blog
XDPing Tool CTX123278 CitrixTV Video Blog
Logoff Sessions Tool = CTX124949 CitrixTV Video Blog
Quick Launch Tool CTX122536 CitrixTV Video Blog
MedEvac Tool CTX107935 CitrixTV Video Blog
Printing Tool CTX122962 CitrixTV Video Blog
XenApp 6 Migration ToolCTX125471 CitrixTV_Video Blog
CDFAnalyzer Tool CTX122741

CDFControl Tool CTX111961

ICA File Creator Tool CTX113472

License Path Utility Tool CTX111344

Port Check Utility Tool CTX122450

Profiler Template for SQICZ00@ 0829

Profiler Template for SQICZ0020@&0

XenAppPrep Integration Ofiléy 1608&nApp and PVS Tool
Client IP Extraction Mod@ld X1SAB47 for use with NetScaler
CTX_SmaUser Re-creatiom X6br330

CtxCPMDiag - For Passwaird \@48dder Agent

CtxHideEx32 CTX110341

CTXReports CTX119955

CtxsLicChk - Citrix LicenSg Bh28R3Rility

DSCHECK - XenApp Dafalstoad 8)eecker Tool Commands
DSCHECK Version 5.15CTX117329

DSlInfo 1.2 CTX114916

DSRepCheck - SQL Repldafio?48ést Tool - For XenApp 6



http://support.citrix.com/article/CTX123005
http://www.citrix.com/tv/#videos/2520
http://community.citrix.com/display/ocb/2010/07/16/Citrix+Support+Self-Service+Tools+-+UPM+Log+Parser
http://support.citrix.com/article/CTX124577
http://www.citrix.com/tv/#videos/2428
http://community.citrix.com/display/ocb/2010/06/16/Citrix+Support+Self-Service+Tools+-+CDFMarker
http://support.citrix.com/article/CTX124918
http://www.citrix.com/tv/#videos/2041
http://community.citrix.com/display/ocb/2010/05/07/Citrix+Support+Self-Service+Tools+-+SsOnExpert
http://support.citrix.com/article/CTX123278
http://www.citrix.com/tv/#videos/2040
http://community.citrix.com/display/ocb/2010/05/07/Citrix+Support+Self-Service+Tools+-+XDPing
http://support.citrix.com/article/CTX124949
http://www.citrix.com/tv/#videos/1503
http://community.citrix.com/display/ocb/2010/04/21/Citrix+Support+Self-Service+Tools+-+Citrix+Logoff+Sessions+2.2+Released
http://support.citrix.com/article/CTX122536
http://www.citrix.com/tv/#videos/1397
http://community.citrix.com/display/ocb/2010/02/25/Citrix+Support+Self-Service+Tools+-+Citrix+Quick+Launch+2.0+Released
http://support.citrix.com/article/ctx107935
http://www.citrix.com/tv/#videos/89
http://community.citrix.com/display/ocb/2009/12/21/Citrix+Support+Self-Service+Tools+-+MedEvac
http://support.citrix.com/article/ctx122962
http://www.citrix.com/tv/#videos/1382
http://community.citrix.com/display/ocb/2009/11/03/Citrix+Support+Self-Service+Tools+-+Citrix+Printing+Tool
http://support.citrix.com/article/CTX125471
http://www.citrix.com/tv/#videos/2510
http://community.citrix.com/pages/viewpage.action?pageId=143327522
http://support.citrix.com/article/CTX122741
http://support.citrix.com/article/CTX111961
http://support.citrix.com/article/CTX113472
http://support.citrix.com/article/CTX111344
http://support.citrix.com/article/CTX122450
http://support.citrix.com/article/CTX120629
http://support.citrix.com/article/CTX120630
http://support.citrix.com/article/CTX116063
http://support.citrix.com/article/CTX119347
http://support.citrix.com/article/CTX117330
http://support.citrix.com/article/CTX124811
http://support.citrix.com/article/CTX110341
http://support.citrix.com/article/CTX119955
http://support.citrix.com/article/CTX123935
http://support.citrix.com/article/CTX124406
http://support.citrix.com/article/CTX117329
http://support.citrix.com/article/CTX114916
http://support.citrix.com/article/CTX124815
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DSView CTX106232

EdgeSight Database Siz€EXti2atiéd Tool
EdgeSight Load Testing EéXAgRaBEng Office 2007
Enabling Remote InstallaioxX1&1846ix Receiver
Endpoint Analysis AntivirGd $tahFackage Autoupdate Scripts
FTACLN CTX106280

HDX Experience MonitorGaixX{e8D&8ktop

Health Monitoring and R€CbX¢B8788t Pack

JetTest CTX116532

LBDiag - XenApp 6 LoadBafddiagdiagnostic Tool
MFCOM to Powershell SCp{ 1&dy@her
MigrateToSqlExpress CTX118693

NetScaler CPU tight-loog(DXT2 thé8itor

NetScaler CPU Usage CEAd{ti@i&iaBrofiler
Nsconmsg to Excel ToolCTX122317

PDBFinder for 32-bit andBBX4il G6&$orms

Print Detective CTX116474

QueryDC CTX106317

SQL Replication Test ToQITV&r$itBH4.2

SysPool Tool CTX122204
SystemDump 3.1 for 32-Giff21d 6@72it platforms
TSUserLog CTX114179

Wireshark for Netscaler CTX122318

XenApp Console Discov&ly REREEO5

XenApp Template for BGIA¥ 121339

XenDesktop 4 Client IdemT%H’MBG

XenDesktop Client ldentifyTOHIBRZ2

XenDesktop Session PaiGéix12401 2

XenDesktop VDA Farm @QiaXg24379

XenServer Database Todd TX121564

XenServer Workload Bal@icii@#@Bbinistration Tool
StressPrinters 1.3.2 for 321189384 -bit Platforms
MessageHistory 2.0 for 32I0i1dn@®R-bit platforms
WindowHistory 4.0 for 3220iXp 26fa8ms
ScreenHistory 1.0 for 32-GEahti3@4dit platforms
Repair Clipboard Chain Z20.X106226
WindowHistory64 4.0 forGHX pltidmns
WindowHistory Mobile VE&$¥N12.275
TestDefaultDebugger v1 O 3296t and 64-bit platforms
ADSCleaner 2.0 CTX108542
ProcessHistory v1.1 for 321l dnd @B}-bit platforms
Citrix DumpCheck Explofef Ex@8826n version 1.4
Citrix DumpCheck Utility @Joth@&380Line) version 1.4
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http://support.citrix.com/article/CTX106232
http://support.citrix.com/article/CTX122146
http://support.citrix.com/article/CTX122568
http://support.citrix.com/article/CTX121355
http://support.citrix.com/article/CTX111343
http://support.citrix.com/article/CTX106280
http://support.citrix.com/article/CTX123058
http://support.citrix.com/article/CTX123197
http://support.citrix.com/article/CTX116532
http://support.citrix.com/article/CTX124446
http://support.citrix.com/article/CTX125089
http://support.citrix.com/article/CTX118693
http://support.citrix.com/article/CTX121569
http://support.citrix.com/article/CTX121568
http://support.citrix.com/article/CTX122317
http://support.citrix.com/article/CTX110629
http://support.citrix.com/article/CTX116474
http://support.citrix.com/article/CTX106317
http://support.citrix.com/article/CTX111656
http://support.citrix.com/article/CTX122204
http://support.citrix.com/article/CTX111072
http://support.citrix.com/article/CTX114179
http://support.citrix.com/article/CTX122318
http://support.citrix.com/article/CTX124805
http://support.citrix.com/article/CTX121339
http://support.citrix.com/article/CTX124963
http://support.citrix.com/article/CTX120323
http://support.citrix.com/article/CTX124012
http://support.citrix.com/article/CTX124379
http://support.citrix.com/article/CTX121564
http://support.citrix.com/article/CTX125365
http://support.citrix.com/article/CTX109374
http://support.citrix.com/article/CTX111068
http://support.citrix.com/article/CTX106985
http://support.citrix.com/article/CTX113046
http://support.citrix.com/article/CTX106226
http://support.citrix.com/article/CTX109235
http://support.citrix.com/article/CTX110775
http://support.citrix.com/article/CTX111901
http://support.citrix.com/article/CTX108542
http://support.citrix.com/article/CTX111408
http://support.citrix.com/article/CTX108825
http://support.citrix.com/article/CTX108890

